
Service Line Inventories Software 
 

The Georgia EPD is pleased to announce that we have contracted with 120Water to provide all 

Community Water Systems (CWS) and all Non-Transient Non-Community Water Systems (NTNCWS) 

with a software for building, managing, and submitting Service Line Inventories (SLI) at no cost to the 

water system. Water systems will have access to the PWS Portal which will allow systems to upload and 

manage their service line inventory details in advance of the submission deadline of October 16, 2024.  

Before water system representatives can gain access to their PWS Portal account, you must register, 

attend and complete training. Please register for training at the PWS Training Registration Page. After 

training concludes, you will be sent login information and have access to 120Water Support 

(support@120water.com) to help answer any questions you may have about uploading your 

information.  If you have questions regarding regulations or specific details about your water system’s 

requirements, please don’t hesitate to contact the GA EPD Drinking Water Compliance Unit. 

The software provided by GA EPD includes the ability to build, upload and manage SLIs, submit both 

Initial SLIs and Annual Updates to GA EPD, and track LCRR Monitoring Tier Sites. There is also an 

opportunity for water systems to opt into the Public Transparency Dashboard which makes inventories 

available to the public at no cost. 120 Water can also provide additional services not covered under the 

EPD contract at the direct cost of the water system.  

Water systems can build and manage their SLI using other software. However, all SLI submissions 

must be done through the 120 Water PWS Portal. 120Water Support will be available to assist 

water systems in uploading SLI data from an external source, including the GA EPD SLI 

Spreadsheet to the PWS Portal.  

While you won’t be able to submit inventories to the GA EPD for review until 2024, we encourage you to 

get started identifying service lines and building your inventory now and do not wait. The exact date that 

submission will be allowed is yet to be determined and will be communicated at a later date. We know 

this is a significant effort for each of you. By procuring and providing this product/service at no cost to 

the public water systems of Georgia, we are trying hard to help minimize the burden. 

Thank you in advance for your cooperative effort. 

- GA EPD Drinking Water Program 

*Please note, the GA EPD is in the process of updating the GA EPD LCRR SLI Spreadsheet to 

allow for better transition into the software. Please look for the updated version of the spreadsheet 

in August of 2023. For more information concerning the LCRR Service Line Inventory, including GA 

EPD SLI Guidance and the LCRR SLI Spreadsheet, please visit the GA EPD Drinking Water website. 

*For more information concerning potential funding, please visit the GEFA website. 
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